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Power of the Phoneme, Bell Northern Research, 6 pages, undated 




262 


CATHLEEN R SHAMIEH Directorv Assistance Call Comolexitv Analv<5i<5 
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Bellcore, 4 pages, undated 




263 


DARRELL STAM et al Intearatina Soeech I/O in the Conversational 
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Paradigm, Digital Equipment Corporation, 6 pages, undated 
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NICOLE YANKELOVICH et al Soeech Acts' A Framework for Buildina 
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Speech Applications, Sun Microsystems Laboratories, Inc., 10 pages, 
undated 




265 


ANITA BOUNDS, Automated Speech Recognition (ASR) History Within 
American Express, AMEX Travel Related Services Memo, 4 pages, Nov. 1, 
1994 




266 


AVIOS 1994, Spoken Dialogue Recognition, Powerpoint Presentation, 13 
pages, 1994 




267 


ANITA BOUNDS, Speech Recognition in Travel Services, 12 pages, Report 
on 1 992-1 993 ARPA ATIS Project, 1 994 




268 


PENNY BARAN, Universal Card Recognizes Value of Voice Recognition 
AT&T Communication News, 2 pages, Sept. 1995 




269 


CHRIS CHINNOCK, Calling Out for the Next User Interface, OEM 
Magazine, 6 pages, July/August 1995 
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270 


ANONYMOUS, The PowerPC Alliance Response to Slater's Open Letter, 
OEM Magazine, 1 page, July/August 1995 




271 
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WILLIAM S MEISEL What makps a successful sopprh recoanition 
product,? TMA Associates, 6 pages, undated 




272 


THOMAS DM 1 ON pt al FR Inx/p^tination of a Snokpn 1 annuanp Intprfanp 

for Patient Data Recording by Nurses, Salisbury State University, 10 pages, 
undatpri 




273 


CHRISTINE MONTGOMERY et al., Machine Aided Voice Translation 
fMAV~n Sv^tpm I anouaop Sv^tpm^ Inn Q nanp^ undatpd 




274 


MATT MARX, et al., Against "Shoehorning": Rethinking IVR Architectures 

for Snppoh Rpoonnition 8 narip^ undatpd 




275 


SHERYL R. YOUNG, Discourse Structure for Multi-Speakers Spontaneous 
Snokpn Dialoa^* Inoomoratina Hpurtetir^ into Stonha^tio RTNS Carneaie 

Mellon University, 4 pages, 1995 




276 


CLAUDIA PATERAS et al Understanding! Referrina Exnressions in a 
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Person-Machine Sooken Dialoaue MCGill Universitv 4 oaaes 1995 




277 


JODY WACKER, Transforming Telemarketing Call Centers Into Profit 
Centers Call Center Manaaement 4 oaaes undated 




278 


PAUL MCGOLDRICK, Did You Hear What 1 Said,? Electronic Design, 5 
oaaes October 1 1996 




279 


MARY LENZ, Coming In Loud and Clear, Call Center Magazine, 5 pages, 
Auaust 1996 




280 


VAN WHITE, Internet Telephony Gateway, Internet Call Center, Concept 
Trial, Lucent Technologies, 24 pages, July 1996 




281 


ISAAC FRYDMAN The Internet is comina to a Call Center Near You Or is 
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it? TeleProfessional, 2 pages, September 1996 
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283 


DAVID EINSTEIN, New Era in Speech Software, 2 pages, SF Chronicle, 2 
pages, September 12, 1996 




284 


CALL CENTER MANAGEMENT, Call Center 2000: The Future is Here, 
White Paper, 5 pages, June 1996 




285 


ROBERT WILLE, Speech as a Viable I/O Device Using Non-Conventional 
Network Connections, 9 pages, Novell, undated 




286 


BRUCE ARMSTRONG, Merging Desktop, Network and Telephony Speech 
Environments Using Distributed Object Technology, Novell Speech 
Technology, 4 pages, undated 




287 


Speaker Verification Market Revving, Voice Technology & Services News, 3 
pages, Nov 12, 1996 




288 


BILL MANARIS, et al., Interactive Natural Language Processing: Building on 
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Success, Computer, 4 pages, 1996 




289 


ALEX WAIBEL, Interactive Translation of Conversational Speech, 
Computer, 8 pages, 1996 




290 


STEFAN WERMTER, et al., Interactive Spoken-Language Processing in a 
Hybrid Connectionist System, Computer, 7 pages, July 1996 




291 


PETER GANTCHEV, One Number, Follow Me, Speech Technology, 3 
pages, Aug./Sept. 1997 




292 


MICHAEL HARRIS. Put Your Best Voice Forward SDeech Technoloav 3 
pages, Aug ./Sept. 1997 




293 


ANONYMOUS, Headsets: An Essential Ingredient in Speech Recognition, 
Speech Technology, 1 page, Aug./Sept 1997 




294 


Draco, Intelligent agents etc., from Draco website, 12 pages, 1997 




295 


DON FARBER The Internet challenge* One size doesn't fit all Technology 
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Marketing Corporation, 4 pages, July 1997 
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continuous dictation system, 2 pages, April 1997 


Duplicate — 
Not 
included 


297 


Speech Recognition Update — New Version of Unisys speech understanding 
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software, 2 pagos, April 1997 




298 


HANG-SEOP LEE, et al., Speech Web Browser using Variable Vocabulary 
Word Recognition, Spoken Language Processing Section, ETRI, 5 pages, 
undated 






u. j. ni i vvni ct\ ei ai., i uwdiub nuciioy oirUvTurea uioioyues wnn 
Natural Speech Input, BT Laboratories, 10 pages, undated 




300 


ANONYMOUS, Microsoft Speech Research Program Overview Microsoft 
Research, 10 pages, undated 




301 


ANONYMOUS, Voice Technology & Services News, Vendors Revving Up 
Systems for Year 2000, 1 page, Feb. 4, 1997 




302 


RONALD CROEN, Natural Speech Recognition Impacts Fianancial Industry, 
Voice Technology & Services News, 1 page, Feb. 4, 1997 




303 


ANONYMOUS, Voice Technology & Services News, Personal Assistants 
Can Walk and Talk, 2 pages, Feb. 18. 1997 


Duplicate — 


304 


RUTH SUAREZ et al, Unisys and Mediasoft Team For Natural 
Understanding, Voice Technology & Services Nows, 1 page, Feb 18, 1007 




305 


ANONYMOUS, Unisys Natural Language Speech Assistant, ASR News, 2 
pages, August 1998 




306 


ANONYMOUS, ViaVoice Ships at $99, ASR News, 2 pages, Aug. 1997 




307 


ANONYMOUS, VCS Speech Wave 1.0, ASR News, 3 pages, Nov. 1997 
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R.A.COLE et al., Experiments with a spoken dialogue system for taking the 



1 



Information Disclosure Statement By Applicant 

Substitute for form 1449/PTO 
Page 18 of 45 

Application Number: 10/653, 039 
Filing Date: August 29, 2003 
First Named Inventor: Bennett 
Art Unit: 2626 

Examiner Name: Martin Lerner 

Attorney Docket Number: PHO 99004CIP 







US census Speech Communications 23 (1 997) 18Daaes 1997 

XV^ XV %VXV 1 1 XV X^ j XV pV XV XV XVI i XV XV ■ ■ ■ 1 ■ 1 X* III X^*^ V 1 XV 1 1 W XV 1 1 *jV XV ■ / J * J ' *^ 1 




309 
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1997, 15 pages 




310 


DENIS JOHNSTON TeleDhonv Based Soeech Technoloav From 
Laboratory Visions to Customer Applications, Int'l Journal of Speech 
Technoloav 2 (1997) 11 oaaes 




311 


HELMER STRIK et al., A Spoken Dialog System for the Dutch Public 
TransDort Information Service International Journal of Soeech Technoloav 
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2, 1997, 11 pages 
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MARY G THYFAULT Voice Recoanition Enters the Mainstream 
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Information Week, 1 page, July 14 1997 
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J ALVAREZ et al Development and Evaluation of the ATOS Spontaneous 
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Speech Conversational System, Speech Technology Group, 4 pages, 1997 




314 


DARIO ALBESANO et al Dialoaos' A Robust Svstem for Human-Machine 
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Spoken Dialogue on the Telephone, CSELT, 4 pages, undated 




315 


NEIL GROSS, Speech Technology Is The Next Big Thing in Computing, 
Special Report, BusinessWeek, 14 pages, Feb. 23, 1998 




316 


MARTIN KREMPASKY Unisvs Unveils NLSA Proqram Speech 
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Technology, 3 pages, Jan/Feb 1998 




317 


BRIAN LEWIS Natural Lanauaae Soeech Technoloav 5 oaaes Vol 3 No 
2 April/May 1998 




318 


MARKKU HAKKINEN Web Browsers that Speak Allow Students with 
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Disabilities an Equal Chance, Speech Technology, 3 pages, April/May 1998 




319 


CHIN LEE et al., Speech Combines Telephone and Internet, Speech 
Technology, 2 pages, June/July 1998 




320 


MARIE METEER et al., Just the Facts, Speech Technology, 6 pages, 
June/July 1998 




321 


ANONYMOUS, Speech Turns the Internet into a Global Village, Speech 
Technology, 4 pages, Aug/Sept 1998 S 




322 


ANONYMOUS, Beyond Recognition, to Understanding, Speech 
Technology, 1 page, Oct/Nov 1998 




323 


ANONYMOUS, Building the Interface of the Future, Speech Technology, 1 
page, Oct/Nov 1998 




324 


ANONYMOUS, Speech in Telecommunications, Speech Technology, 2 
pages, Oct/Nov 1998 




325 


ANONYMOUS, Speech, Touch and Other Interfaces, 2 pages, Speech 
Technology, Oct/Nov 1998 
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GABRIEL F. GRONER, Specialized Vocabularies for Professional Speech, 
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Speech Technology, 2 pages, Oct/Nov 1998 




327 


ANONYMOUS, Voice Technology & Services News .Voice Piggybacks on 
Emerging Technologies, 1 page, January 6, 1998 




328 


ANONYMOUS, Voice Technology & Services News, Wildfire Re-launches 
Personal Assistants 1 Daae Januarv6 1998 




329 


ASR News, Unisys NL Speech Assistant 3.0, 2 pages, Vol.9 No.8, August 
1998 




330 


COLLEEN CRANGLE et al Collaborative Conversational Interfaces 
International Journal of Soeech Technoloav 2 14 oaaes 1998 
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331 


RONALD COLE et al., Accessible Technology for Interactive Systems: A 
New Approach to Spoken Language Research, 4 pages, undated 




332 


STEVEN GREENBERG Recoanition in a New Kev Towards a Science of 
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Sooken Lanauaae International Comouter Science Institute 4 oaaes 
undated 




333 


HARALD AUST Et al Evaluatina Dialoa Svstems Used in the Real World 
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Philips Speech Processing, 4 pages, undated 




334 


KAZUYO TANAKA Next Maior AoDlication Svstems and Kev Techniaues in 
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Speech Recognition Technology, Electrotechnical Laboratory, 4 pages, 
undated 




335 


JUDY MYERSON, Internet Call Center, 8 pages, 6/29/1999 




336 


MIKE COHEN, Universal Commands for Telephony Based Spoken 
Lanauaae Svstems TELEPHONE SPEECH STANDARDS COMMITTEE 
13 pages, undated 




337 


Website Commercial Soeech Recoanition 10 oaaes 4/17/99 
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JULIE VALLONE, New Phone Menu Option: Press 1 for Personality, 
Investor's Business Dailv 1 Daae Dec 23 1999 
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339 


JORDAN COHEN et al., Dragon Systems AudioMining for Call Centers 
Technical Overview, 5 pages, 11/27/1999 




340 


WILLIAM MEISEL, BellSouth Mobility to Deploy General Magic telecom 
assistant service, Speech Recognition Update, 2 pages, 1999 




341 


WILLIAM MEISEL, Speech Machines offers Internet transcription service 
aided by speech recognition, Speech Recognition Update, 2 pages, May 
1999 




342 


ANONYMOUS, General Magic Selects SpeechWorks for Portico, Speech 
Technology, 1 page, April/May 1999 




343 


JAMES A LARSON, Parts of Speech: Building Dialogs, Speech Technology, 
3 pages, April/May 1999 




344 


ASRNEWS, Mobile Offerings from Dragon and L&H, Vol.10 No.4, April 
1999, 4 pages 
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345 


ASRNEWS, Speechworks Licenses Rules from E-Speech, Vol.10 No.4, 
April 1999, 2 pages 




346 


HOLGER STOLZE, Developing Conversational Speech Applications Using 
Open Grammar and Mixed Initiative Dialog, Philips Speech Processing, 5 
pages, undated 




347 


MOSHE YUDKOWSKY, New ASR Features in the Computer Telephony 
Industry Standard S.1000 API, Dialogic corporation, 5 pages, undated 




348 


CANDACE KAMM et al., Evaluating Spoken Language Systems, AT&T 
Labs, 1 1 pages, undated 




349 


ANONYMOUS Extendina the benefits of electronic commerce throuah 
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natural language speech recognition technologies, 9 pates, VCommerce, 
White Paper, 1998 




350 


ANONYMOUS, Speech Recognition. Large Voc. Cont. Speech Rec 
(LVCSR) 5 abstracts of papers presented at EUROSPEECH'99, 4 pages 




351 


ANDREJ LJOLJE et al The AT&T Larae Vocabulary Conversational 
Speech Recognition System, AT&T Labs, 4 pages, undated 




352 


MICHAEL A. PICHENY, Challenges in Real-Time Implementations of Large 
Vocabulary Dictation Systems: Past, Present and Future, IBM Thomas J. 
Watson Research Center, 7 pages, undated 




353 


BOB CARPENTER, Human Versus Machine: Psycholinguisitcs Meets ASR, 
Lucent Technologies Bell Labs, 5 pages, undated 




354 


G. DAMMATI et al., Adding New Words in a Spoken Dialogue System 
Vocabulary Using Conceptual Information and Derived Classbased LM, 
France Telecom, 4 pages, undated 




355 


GORIN et al., Learning Spoken Language without Transcriptions, AT&T, 4 
pages, undated 




356 


RENATO DE MORI, Recognizing and Using Knowledge Structures in Dialog 
Systems, LIA CERI-IUP, 10 pages, undated 




357 


DANIELE FALAVIGNA et al., Flexible Mixed Initiative Dialogue over the 
telephone network, Istituto per la Ricerca Scientifica e Tecnologica, 4 
pages, undated 




358 


JEAN-MARC VALIN et al., Open Mind Speech Recognition, 4 pages, 
undated 




359 


BARBARA PESKIN etal., Improvements in Recognition of Conversational 
Telephone Speech, Dragon Systems, 4 pages, undated 




360 


S.E. JOHNSON et al., The Cambridge University Spoken Document 
Retrieval System, Cambridge University, 4 pages, undated 




361 


STEPHEN ANDERSON et al., Recognition of Elderly Speech and Voice 
Driven Document Retrieval., Dragon Systems, 4 pages, undated 



Information Disclosure Statement By Applicant 

Substitute for form 1449/PTO 
Page 21 of 45 

Application Number: 10/653, 039 
Filing Date: August 29, 2003 
First Named Inventor: Bennett 
Art Unit: 2626 

Examiner Name: Martin Lerner 

Attorney Docket Number: PHO 99004CIP 





362 


WOLFGANG MINKER, The Role of Evaluation in the Development of 
Spoken Lanauaae Svstems International Journal of Soeech Technoloav 3. 
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514 (1999), 10 pages 
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RELANO GIL et al Flexible Mixed Initiative Dialoaue For Telephone 
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Services, Speech Technology Group, 4 pages, undated 




364 


EGBERT AMMICHT et al Knowledae Collection for Natural Lanauaae 
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Spoken Dialog Systems, AT&T Labs, 4 pages, undated 




365 


SMITH BRAD Yes But Does It Talk Back? Wireless Week 4 oaaes 

V— ■» 1 V 1 1 1 1 1, I—' 1 V# \ t-^f j 1 Ww | vl 1 L/ ww w 1 L 1 W4 1 1 \ UHvl\ > V V 1 1 w 1 w w w V V w wl\ , wUMvv , 

March 6, 2000 




366 


Soeakina Tour* ASR and TTS Follow the Monev 
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http://www.comDutertelephonv.com July 3, 2001, 15 pages 
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GREENMAN CATHERINE Web Surfina at the Sound of Your Own 
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VoiceNew York Times Archives, Aug. 3, 2000, 5 pages 
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ANONYMOUS, Update On Speech Recognition, Speech Recognition 
Uodate 3 oaaes Januarv 2000 
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369 


WILLIAM MEISEL, The Voice Web And The Telephone VUI, Speech 
Recognition Update, 1 page, May 2000 




370 


SUSAN SPADACCINI, The Word Is Out On The Street", Speech 
Technology, 3 pages, December 1999/January 2000 




Of I 


dkiain Ltvvio, opeecn Kecognition enters i ne internet Age, opeecn 
Technology, 3 pages, December 1999/January 2000 




372 


PAM RAVESI Dialina The Future Of Customer Service Soeech 
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Technology, 3 pages, December 1999/January 2000 
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Conversational, Speech Technology, 4 pages, December 1999/January 
2000 




374 


M.F.WEEGLES, Users' Concept Of Voice Operated Information Services, 
International Journal of Speech Technology 3, 75 82, 8 pages, Accepted 
January 25, 2000 


Duplicate — 


375 


DANIEL ELLIS, et al., Investigations Into Tandem Acoustic Modeling For 
Tho Aurora Took, Columbia University, A pages, undated 




376 


ART ROSENBERG et al., Where Is Self Service Going With Voice 
Portals?, Call Center 3 pages, March 5, 2001 




377 


JOE A. NICKELL, TO Voice Mail Hell And Back, Business 2.0, 6 pages, 
July 10, 2001 




378 


ERIC HAMMOND, Web Meets Telephone, Infoworld, 5 pages, July 27, 
2001 




379 


ANDRE ADAMI etal., Qualcomm ICSI OGI Features For ASR, OGI School 
of Science & Engineering, et al., 4 pages, undated 
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380 


LEE HOLLMAN, Let Your Voice Do The Walking, Call Center Magazine, 9 
Daaes Nov 4 2002 




381 


SAVITHA SRINIVASON et al., Is Speech Recognition Becoming 
Mainstream*? ComDuter 4 Daaes Aoril 2002 




382 


MUKUND PADMANABHAN, et al., Large Vocabulary Speech Recognition 
Alaorithms Comouter 4 Daaes AdhI 2002 




383 


ALLEN GORIN et al., Automated Natural Spoken Dialog, Computer, 6 
pages, April 2002 




384 
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Computer, 4 pages, April 2002 
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Company Confidential, 36 pages, 08/07/1992 
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Genesvs Letter 3 oaaes 06/21/1995 




522 


NIGEL BURNS, Re:Genesys Predictive Dialer Quotation, Genesys Letter, 4 
oaaes 03 13 95 




523 


NIGEL BURNS, Re: Genesys Campaign Manager System Genesys Letter 
3 pages, 04/04/1995 




524 


ANITA BOUNDS, Fax re: Genesys, In-Network Call Center Intelligence, 
Version 1.0, 26 pages, October 3, 1996 




525 


BRUCE RUNYAN, Consulting Services, Presentation ppt, 10 pages, 1996 




526 


ANONYMOUS, What Is CTI? Genesys, 20 pages, undated 




527 


ANONYMOUS, Handwritten Notes Re Genesys, Genesys, 6 pages, 
undated 




528 


TERRI PAGELOW, Pagelow Email, 1 page, 05/07/1998 
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ANONYMOUS, Bofa Bankcard Call Center, Genesys, 61 pages, 
04/16/1998 
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Interaction, Product Overview, 8 pages, 1998 




531 


ANONYMOUS Genesvs OTI Annlirations On Comnaz Proliant Servers 
Compaq Corporation White Paper, 31 pages, Mar 98 




532 


MADFI INF RODIN Puttinn It All Tnnpthpr Onmnntpr Tplpnhnnv Fvno Q4 
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5 pages, 1994 




533 


ANONYIV/IOI npnpcwQ Onrnnratp Ox/prvipwv/ AnH Prnrlupt Information 

Information Sheet, 21 pages, undated 




534 


DFNISF DFVFRFI I F Onmnutpr/Tplpnhnnv/ IntpnratpH nn<;tnmpr 

Management, Genesys Labs, 13 pages, 1994 




535 


ANONYMOUS Nahna^pt Onrnnratinn'^ Vnirp FnhanrpH Sprvirp^ 

Platform August 1993, Nabnasset Corporation, 16 pages, August 1993 




536 


ANONYMOUS RpnpQv^ Oornnratp Ox/prvipw Information Shppt 9 nanpc 
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03/29/1995 
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RONALD RFYNFR Letter From Revner T Netix Inc To Anita Rounds 
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Morgan B. Of America, Letter, 1 page, 11/14/1997 
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RONALD BEYNER Letter From Bevner T Netix To Don Owen B Of 
America, Letter, 1 page, 11/14/1997 




540 


THOMAS SCHALK Best Voice Verification Product - Presented To T Netix 
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Bank T Netix Press Release 2 pages, Aug.25,1997 
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Banker, 1 page, September 10, 1997 




543 


ANONYMOUS, Company Overview, T Netix, 1 page undated 




544 


ANONYMOUS Comoanv Overview T Netix 1 Daae undated 




545 


ANONYMOUS, Speakez Voice Print Speaker Verification Description, T 
Netix, 7 pages, undated 
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WILLIAM MEISEL, Speech Verification Api Available Shortly, Speech 
Recognition Update Newsletter, 1 page, Apr 97 




547 


ANONYMOUS, T Netix Company Overview, T Netix, 4 pages, Oct 97 




548 


ANONYMOUS, T Netix Speakez Voice Print, T Netix, 4 pages, Oct 97 




549 


ANONYMOUS, T Netix Customer Verification Service T Netix, 4 pages, 
Oct 97 




550 


ANONYMOUS, Company Overview, T Netix, 4 pages, Oct 97 




551 


ANONYMOUS, Recording Access Management (Ram), T Netix, 3 pages, 
Oct 97 




552 


ELISE KOULOURIS, T Netix Voice Print Verification, T Netix Letter, 17 
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pages, March 3,1997 




553 


BOB VIOLINO Biometrics, Information Week, 3 pages, Aug. 18, 1997 




554 


ANONYMOUS, CMA's Speaker Verification Speakez Voice Print, CMA 
Information Sheet, 5 pages, 07/07/1997 




555 


ANONYMOUS, RE: Biometrics, Internal Memo Posting, 1 page, 10/23/1997 




556 


ANONYMOUS SDeakez Voice Print Soeaker Verification For The Financial 
And Commercial World T Netix 3 oaaes 10/23/1997 




557 


ANONYMOUS, Speakez Voice Print Speakerfor The Wireline World T 
Netix, 3 pages, Oct 97 




558 


ANITA BOUNDS, Fax Re Basic Information On T Netix And Voice ID 
Technology, Bank of America 1 page, 10/24/1997 




559 


ANONYMOUS Soeak Ez Voice Print* Soeaker Verification Technoloav T 
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Netix 6 pages, 10/23/1997 
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July 1996 
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MARY LENZ Periohonic's PeriDroducer' Software Overview Maoazine 
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article: Technology News Section, 1 page, undated 
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ANONYMOUS, General Information, Periphonics, 2 pages, undated 
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MELINDA PHILLIPS, Competitive Strengths And Weakness Periphonics, 
Marketina Deot 8 oaaes Julv 1995 


Duplicate — 
Not 
included 


564 


ANONYMOUS, Oscar Feature: Document Revision History, Periphonics, 22 
pages, 43 May 9§ 




565 


RONALD MARCELLE, Letter & Product Literature Sent To Anita Bounds, B 
Of America, Periphonics, 23 pages, 13 Jun 1995 
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RONALD MARCELLE Letter & Product Literature Sent To Bank Of 
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America, Anita Bounds Periphonics, 5 pages, 13 Jun 1995 


Duplicate — 
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ANONYMOUS, VpsA/as Product Description Periphonics, 48 pages, 28 
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Duplicate — 
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ANONYMOUS, VPS/Sp Product Description Periphonics, 52 pages, 04 
Apf 4S94 
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ANONYMOUS, People's Bank Saves $500,000 Each Year With Voice 
Processing Applications, Magazine article: Technology News Section, 2 
pages, July 19, 1993 




570 


ANONYMOUS, Nation's 8th Largest Bank Implements Voice Processing 
System To Streamline Employee Benefits Processes, Periphonics, 2 
pages, undated 




571 


ANONYMOUS, Glendale Federal Savings Offers High Quality Services 
Using Voice Technology, Periphonics, 2 pages, undated 
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572 


ANONYMOUS Voice Processina Series Vds 7016 7500 9000 9500 
Periphonics 2 pages undated 
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ANONYMOUS Voice Processina Series/So VPS/Sd 7500 9000 9500 
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Periphonics, 2 pages, undated 
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ANONYMOUS, Voice Processing SeriesA/oice Application Server 
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ANONYMOUS, Voice Processing Series: Network Administrator Vrna 2000 
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ANONYMOUS, Periphonics Launches High Performance Rise Based Voice 
Processing System, Periphonics News, 2 pages, Feb.28,1994 
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Line, Periphonics, 2 pages undated 




578 


ANONYMOUS, Periphonics Announces Strategic Alliance With VCS, 
Periphonics, 2 pages, Undated 
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Effective Alternative Access Method, Periphonics, 1 page, undated 
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Newsletter of Periphonics, 6 pages, Fall/Winter 1993 
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Software Dialogic, 16 pages, undated 
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C. ALLISON et al., The Corporate Call Center: Much More Than Call 
Handling, The Gartner Group Strategic Analysis Report, 58 pages, 16 May 
1996 
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CANDACE KAMM, et al., Design And Development Of A Spoken Dialogue 
Systems, ASRU'97, 24 pages, Dec.25,1997 
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ALAN HUNT, A Speaker Independent Telephone Speech Recognition 
System: The VCS Telerec, Speech Technology, 3 pages, Mar/Apr.1988 
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ANONYMOUS, Vpu Hardware Analysis Periphonics Vps/ls, Periphonics, 
17 pages, 12 Apr 1996 
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ANONYMOUS, Product Review: Voice Processing Series, Periphonics, 1 
page, 1996 
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Processing Series Peripherics, 4 pages, 10/07/1997 
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ANONYMOUS, Vps/Vas Voice Processing Series (Voice Application 
Server), Periphonics, 4 pages, 10/07/1997 
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ANONYMOUS Product Review VDs/Cti Voice Processina Series Comouter 
Telephony Integration, Periphonics, 3 pages 10/07/1997 
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Marketing Dept., 9 pages, July 1995 
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ANONYMOUS, A Few Words About Periphonics, Periphonics, 2 pages, 
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ANONYMOUS, Voice Processing SeriesA/oice Application Server, 
Periphonics, 2 pages, undated 
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undated 




596 
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pages, 29 Mar 1995 
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Telephony Applications, ASR News,1 page, Nov. 1997 
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ANONYMOUS, Automatic Speech Recognition For Telephony Applications 
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Telephony Applications ASR News 2 pages, Nov. 1997 
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MARK PHILLIPS, Fax Re: Future Directions. Spoken Language Generation 
, MIT Lab for Computer Science, 4 pages, 06/09/1994 




604 


ANONYMOUS, Memo Abstract For Forum Let's Talk About Speech, 
AMEX, 2 pages, Feb.2, 1994 




605 


ANITA BOUNDS, Session 57: Let's Talk About Speech, ICA EXPO'94 
Dallas, 3 pages, 22 May 94 
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ANITA BOUNDS, Fax Regarding Speech Recognition , AMEX, 26 pages, 
Sept. 12, 1994 
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ANONYMOUS, History Of Automated Speech Recognition American 
Express, AMEX, 10 pages, Nov 92 
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Advanced Tech Group, 9 pages, 1991 
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>—/ ■ II XI W 1 \l VX 1 1 ^1 V — ' 1 V 1 w III W 1 Xw / \ W l\ vl U XjC 1 v \J 1 1 X VA 1— / 1 \UUvl I, 1 11 V 1 X 1 V-/ V — ^ 1 ^ v* V V 

Products, 3 pages, 10/07/1991 
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pages, 1991 




612 
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Advanced Tech, 7 pages, Dec.26, 1990 
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ANITA BOUNDS, Schedule For CAS ASR Trial, Bank of America, 2 pages, 
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ANONYMOUS, 1989 R&D Quarterly Report, AMEX Advanced Tech, 13 
oaaes Aor 89 
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C. SINHA, Automatic Speech Recognition (Asr) Trial System: Manual 
Method, AMEX, 5 pages, 07 Mar 89 




622 


ANONYMOUS, Specifications Document Asr Trial Operations Vpc 
Algorithm, AMEX, 4 pages, undated 
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C. SINHA, Automatic Speech Recognition (Asr) Trial System Statistics 
Data File Format Specification AMEX, 5 pages, 22 Mar 89 




624 


ANONYMOUS, World Wide Telecommunications: Asr Status, CCG Staff 
Meeting, 1 page, Mar 89 




625 


ANITA BOUNDS et al., Final Technology Report 1988, AMEX TRS, 50 
pages, Jan 89 
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ANONYMOUS, 1989 Proposal Abstract Speaker Independent Speech 
Recognition, AMEX Travel, 5 pages, 1989 
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627 


ANONYMOUS, Speech Recognition Development, Advanced Technology 
Monthly Status Report, 2 pages, Nov. 1998 
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ANONYMOUS, Advanced Technology 1988 R&D Quarterly Report, TRS 
Advanced Technoloav 11 oaaes Oct 1998 




629 


RIGSBY BARNES et al., 1994 R&D Proposal, AMEX, 10 pages, 
01/26/1994 
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ANONYMOUS, Alternative Access Methods For Premium And Business 
Travel TRS Advanced Tech Grouo Pot Presentation 8 oaaes undated 
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Japan, 4 pages, Nov. 10 12, 1993 
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GARY MCWILLIAMS ComDuters Are Finallv Learnina To Listen Business 
Week, Science & Technology Section, 2 pages, Nov.1, 1993 
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Review, 3 pages, May/June 1992 
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MICHAEL PHILLIPS Letter To A Bounds Re* Video Of Latest Research 
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635 


ANITA BOUNDS, Memo Re TSC Automation Project, TRS Advanced 
Technoloav 33 Daaes 06 Mav 88 
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ANITA BOUNDS, Memo De TSC Automation Project, TRS Advanced 
Technology 9 pages, 06 May 88 
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BOB MERCURIO, Fax Of Draft ASR Article Speech Recognition A 
Technology Ready For Use Now, AMEX Travel, 9 pages, 04/12/1991 
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ANONYMOUS, Project Schedules. Voice Recognition/Voice Response, 
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Logica, 2 pages, 09/04/1985 
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ANONYMOUS, VR/VR Documents, Logica, 4 pages, undated 
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56 pages, 06/06/1985 
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ANONYMOUS, Minutes Bidders Conference Voice Recognition/Voice 
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ANONYMOUS, Voice Recognition/Voice Response Benchmark Test 
Criteria, Logica, 21 pages, 1985 
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OSCARYIR, ZAWISLAK, Memo Re: Amex VrA/r Proposal, Logica, 5 
pages, 07/25/1985 
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OSCARYIR, ZAWISLAK, Memo Re: Questions Pertaining To AMEX VRA/R 
Project Proposal, Logica, 3 pages, 07/23/1985 
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R. REID, Report On 7/9/85 Meeting AMEX, Logica, 4 pages, 07/11/1985 
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ANONYMOUS, Proposed Logica System Flowchart, Logica, 3 pages, 
07/24/1985 




648 
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Function List, Logica, 5 pages, 07/29/1985 
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